


Included meals:

[ ] [ ]
Dally Itlnerary B = breakfast, L = lunch, D = dinner

DAY 1 MELBOURNE / HANOI via SINGAPORE

Depart for Hanoi via Singapore by Singapore Airlines flight SQ218 at 1:05 am at the Melbourne International Airport. Your flight
will arrive into Singapore at about 5:45 am and then connect-up with Singapore Airlines flight SQ176 departing at 9:50 am for
Hanoi. The group should arrive at around 12:20 pm in Hanoi. After ground formalities, you will be met and transferred to your
hotel. After an early dinner, enjoy Hanoi’s famous Water Puppet Show. (D)

Overnight accomodation: Sunway Hotel ( ) or similar for overnight stay.

DAY 2 HANOI / HA LONG BAY

Soon after breakfast, the group will be transferred by coach to enjoy a city tour with visits Ho Chi Minh Mausoleum, President
Palace, Ho Chi Minh House on Stilts, One-Pillar Pagoda, Hoa Lo Prison (also known as Hanoi Hilton Hotel during the Vietnam
— America War), Jade Mountain Temple, Ngoc Son Temple at Restore Sword Lake, the old quarter consisting of 36 commercial
streets, etc. After lunch, depart by coach to Halong Bay. Along the way, we visit Hai Phong for a city tour.

Overnight accomodation: Saigon Halong Hotel ( ) or similar. (B.L.D)

DAY 3 HA LONG BAY / HANOI

Today definitely is the highlight of your visit to Vietnam. In the morning, enjoy a boat cruise on Ha Long Bay. Admire the beauti-
ful landscape and also visit three fabulous Grottos. Seafood Lunch will be provided on board. In the afternoon, return to Hanoi
with a stop at Dong Trieu Ceramic Village.

Overnight accomodation: Sunway Hotel ( ) or similar ( B.L.D)

DAY 4 HANOI / HOA BINH / HANOI

After breakfast, we proceed to the town of Hoa Binh by coach. Here we visit the Hoa Binh Hydro Electric Power Plant and
Muong Village. Enjoy your lunch with the Minority Musical Performance. Late afternoon, return to Hanoi by coach.( B.L.D)

Overnight accomodation: Sunway Hotel ( ) or similar ( B.L.D)

DAY 5 HANOI / HUE

This morning we make our way to the airport for the domestic flight to Hue (VN241 departing 6:10am). Upon arrival, you will be
met and transferred for a city tour which includes visits to the Imperial Citadel, Museum of Royal Relics, etc. After lunch, enjoy a
boat cruise on Huong River (Perfume River) to visit Thien Mu Pagoda- the Emperor’s tomb of Tu Duc and Khai Dinh Mauso-
leum. Afterwards a must-have Royal Dinner in the evening .

Overnight accomodation: Century Riverside Hotel ( ) or similar. ( B.L.D )

DAY 6 HUE / DA NANG / HOI AN

Soon after breakfast, proceed to Da Nang by Overland coach with a stopover at Lang Co Beach and the top of Hai Van Pass.
Enjoy a city tour of Da Nang to visit Cham Museum and Marble Mountain, etc.

Overnight accomodation: Bamboo Green Hotel ( ) or similar (B.L.D)

DAY 7 HOI AN / DA NANG / NHA TRANG
Soon after breakfast, depart for Danang by coach and on arrival the group will board the Vietnam Airlines flight VN351 depart-

ing at 6:00 am for Nha Trang. The group will get a chance to rest and recoup upon arrival. After lunch, proceed to visit the Po-
naga Cham Tower, the Long Son Pagoda and Dam Market, etc.

Overnight accomodation: Yasaka Hotel ( ) or similar ( B.L.D)
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DAY 8 NHA TRANG

A whole day in Nha Trang includes morning boat cruise to Mun Island for snorkeling to see coral and then back to Tam Island
for the beautiful beaches. We then head off to Fishing Village for lunch and then walk through the Village to the Aquarium. Re-
turn to hotel in late afternoon. Enjoy some free leisure before having your dinner at a local restaurant.

Overnight accomodation: Yasaka Hotel ( ) or similar. (B.L.D)

DAY 9 NHA TRANG / PHAN THIET ( MUI NE )
Continue to enjoy your free time to fully explore this lovely beach city. After lunch, depart for Phan Thiet -the capital city of Binh

Thuan Province. En-route the group will get to viisit to the Dragon Fruit Farm, Cham Temple and the most beautiful beaches of
Mui Ne.

Overnight accomodation: Sea Lion Beach Resort ( ) or similar. (B.L.D)

DAY 10 PHAN THIET / HO CHI MINH CITY

Soon after breakfast, depart for Ho Chi Minh City by coach and visit Sand Dunes and Punk Hill etc along the way. After lunch,
we continue our journey to Ho Chi Minh City.

Overnight accomodation: Windsor Plaza Hotel ( ) or similar. (B.L.D)

DAY 11 HO CHI MINH CITY / MEKONG DELTA (MY THO) / HO CHI MINH CITY

Soon after breakfast the group will travel by coach to visit My Tho — 80 Km Southwest of Ho Chi Minh City, one of the bustling
towns in the Mekong Delta which offers riverside views, evergreen fruit orchards and extensive rice paddy fields. You will be
cruising on boat and rowing along the river to see for yourself the peaceful activities of the local people. You can also sample
tropical fruits, coconut milk and honey tea while enjoying the beautiful folk songs. Lunch will be provided at the very famous
restaurant with local cuisines. After lunch, visits to the ancient Vinh Trang Pagoda and Dong Tam Snake Farm, etc. Return to
Ho Chi Minh City for your free activities.

Overnight accomodation: Windsor Plaza Hotel ( ) or similar. (B.L.D)

DAY 12 HO CHI MINH CITY / SIEM REAP

After breakfast, free activities time to head off to the airport for your Vietnam Airlines flight VN827 departing at 11:40 am for

Siem Reap. On arrival and after all ground formalities, you will be met and greeted by our tour guide and proceed on a sight-
seeing tour which includes visits to Tonle Sap Lake by boat. After dinner, check-in at Royal Angkor Resort and Spa Hotel or
similar.

Overnight accomodation: *Hotel upgrade from previous itinerary!!'* Royal Angkor Resort and Spa Hotel

( ) or similar (B.L.D)

DAY 13 SIEM REAP / ANGKOR WAT TOUR / SIEM REAP

This morning the group will visit South Gate of Angkor Thom Temple, Bayon Temple, Bapuon Temple, Phimean Akas Temple,
Terrace of the Elephant, Royal Palace, Woman and Man Pond, Terrace of Leper King and Ta Prom Temple. In the afternoon,
Angkor Wat Temple and then witness a sunset at Bakheng Hill, etc. Enjoy a delicious “International Buffet Dinner” with AP-
SARA Dancing and Singing Performance.

Overnight accomodation: *Hotel upgrade from previous itinerary!!'* Royal Angkor Resort and Spa Hotel

( ) or similar. (B.L.D)
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DAY 14 SIEM REAP / PHNOM PENH

Soon after breakfast, proceed to Phnom Penh by coach. On arrival we head off to Royal Palace, Silver Pagoda, Independent
Monument and Naga Casino Resort, etc. Enjoy your dinner at a local famous restaurant.

Overnight accomodation: *Hotel upgrade from previous itinerary!!'* Naga World Hotel ( ) or similar.
(B.L.D)

DAY 15 PHNOM PENH / HO CHI MINH CITY

This morning the group will head back to Ho Chi Minh City via coach. En-route, enjoy some lunch at Svay Rieng Province and
then continue to Moc Bai Border. Once we arrive into Ho Chi Minh city the group will have dinner and then check-in at hotel.

Overnight accomodation: Windsor Plaza Hotel ( ) or similar. (B.L.D)

DAY 16 HO CHI MINH CITY / CU CHI TUNNEL / HO CHI MINH CITY

Soon after breakfast, proceed by coach to Cu Chi Tunnels, well-known during the war of Vietnam in 1960 & 1970s. The tunnel
is a 200+ km underground network of tunnels and only 65 km away from the centre of Ho Chi Minh City on the Northwest. On
arrival, we visit a family-run enterprise making rice paper and you will have a chance to make it for yourself! After lunch, return
to Ho Chi Minh City by coach. Upon arrival, the group will visit the Reunification Palace, War Crime Museum, Notre Dame Ca-
thedral, Central Post Office, China Town and Thien Hau Temple, etc. In the evening, enjoy a boat cruise along Saigon River
with Live band Music performance and dinner.

Overnight accomodation: Windsor Plaza Hotel ( ) or similar. (B.L.D)

DAY 17 HO CHI MINH CITY / MELBOURNE via SINGAPORE
Free day until transfers to Tan Son Nhut International Airport for your Singapore Airlines flight SQ185 departing at 7:50 pm for

Melbourne via Singapore. Once we arrive into Singapore at 4:10 pm, we then connect up with Singapore Airlines flight SQ237
departing at 12:45 am for Melbourne. (B)

DAY 18 ARRIVE MELBOURNE

Your overnight flight should arrive into Melbourne at about 11:10 am today, thus to conclude the whole journey.



Terms and Conditions

Prices quoted are specifically for departure from Melbourne.

However we also cater for those outside Melbourne! Feel free to email us and we will adjust
the quote according to your location.

Please note that all Domestic flight sectors in China do not allow passengers carry alcohol or
wine onto the aircraft. Please put in your check-in luggage if you have bought when boarding
a domestic airplane in China.

Prices and itinerary are subject to change without notice due to matters outside our control,
such as adverse currency fluctuations, airline scheduling changes, fuel surcharges, accom-
modation tariffs, taxes and airfare increases.



Booking Conditions

1. How to book

Reservations can only be confirmed upon treceipt of a deposit of $200 per person payable to Friendly Travel Service together with a completed and signed booking form
and are subject to availability. The balance of payment must be received 45 days prior to departure. If the booking is made within 45 days of departure, then full pay-
ment is required immediately upon such booking is confirmed. If the booking is made by yourself and also acting on behalf of other persons, your signature will be
taken as having accepted the booking conditions by all the persons concerned. Late reservations may be accepted subject to availability. In some cases, a higher airfare
may be incurred.

2. Cancellations
From the date of booking confirmation, a cancellation service fee of $200.00 will apply if you cancel your reservation for whatever reason. If cancellation is received:
Between 22 to 44 days before departure: - automatic forfeiture of 20% of total tour package plus airlines’ cancellation fee and deposit payment.

Cancellation within 21 days of departure: - the whole tour cost. These fees are imposed by the relevant hotels, overseas operators and transpottation companies.
Note: All cancellations must be in writing.

3. Refunds
No refund whatsoever will be made on the accommodation, meals, sightseeing tours and transfers not taken during the period overseas.
4. Reservation and Check-in time

After tickets have been issued, no change is permitted to the outbound or inbound resetvations. It is vitally important that you must observe the regulations regarding
arrival time for your check-in procedure. Anyone who fails to observe these regulations and subsequently misses the scheduled departure time will bear all the additional
expenses for any alternative arrangements made. Such alternative arrangements are subject to availability. Please remember to re-confirm your flight 72 hours before
depart from overseas back to Australia.

5. Insurance

At the time of booking, insurance cover is strongly recommended and is available at a moderate premium. This cover may only be taken up between the time of booking
and making balance of payment. Details are available at this office.

6. Travel documents (Australian citizens)

Each tour member must hold a valid passport as well as a visa for certain countries. Applications for passport may be made at the Passport Section of the Foreign Af-
fairs Department of each capital city, or at your nearest Post Office. Visa for some of the countties can be arranged by this office. Passengers are provided with one visa
application form for completion and are asked to submit this, together with one recent passport-size photograph and your valid passport (must have 6 months validity
from the date of entry) to this office by the due date required if you want us to apply for you. A visa fee (Depends on the fee charged by the country that you visit) will
be collected by this office on behalf of the passenger in order to apply for the visa required. Some of the country’s visa application forms are available from our office.
Please check with our office for updated information.

7. Health requirements

As a precaution we advise that you check with your family doctor. It is advisable that you obtain a copy of the doctor’ s certificate indicating that you are fit to travel if
you are over the age of 70.

8. Amendments

After tickets have been issued within 21 days of departure, no amendments to the flight schedules can be made. Any amendment to a confirmed tour booking must
be made 45 days before departure and airlines’ amendment fee will be applied for each amendment.

9. Tour arrangements overseas

Our tour operators overseas have the control over hotel accommodation, transportation, meals, sightseeing, etc., during the entire period there. These tour operators
and their associate agents reserve the right to alter their arrangements due to unforeseen circumstances. When such as event does occut, Friendly Travel Service Pty. Ltd.
shall beat no responsibility.

10. Single Room Supplement

Single room is available on request and a supplement will be required. However, this is only available if it does not create another single room for which no one is pre-
pared to pay for the supplement. If this situation does occur, it is therefore necessary for them to share.

11. Responsibility

Friendly Travel Service Pty. Ltd. (hereinafter referred to as the operator) and their agents act as agent only to the transportation services (airlines, coach companies,
railroads, shipping companies), hotels and firms and shall not assume any responsibility for loss, damage, injury, accident, delay, changes in schedule, hotel overbooking
or other inconvenience to the passenger whether by reason of defect in any vehicle or through acts of default of any company or person engaged in conveying or hous-
ing the passenger or in carrying out arrangements of the tour itself overseas or otherwise in connection therewith. The operator shall not assume responsibility in con-
nection with any of the aforementioned services or through acts of war, national disturbances or causes of nature. The transportation companies, hotels and firms shall
be exempt from all liability in respect of any detention, delay, loss, damage, sickness or injury however and by whom-so-ever caused and whatever kind occurring on or
to the passenger at any time when the passenger is not on board a carrier or conveyance used or operated by the transportation companies or hotels. The operator, its
associates or agents, while taking every care with the passengers' luggage or property, shall not accept any liability for damage, loss or inconvenience in the handling
thereof. The Passage Contract in use by the transportation companies or firms concerned shall constitute the sole contract between the transportation companies or
firms and purchasers of these arrangements and/or passengers.

12. Law of Contract

The Contract is governed by the Law of the State of Victoria and any legal action arising from there shall be litigated only in the approptiate court having jurisdiction in
that State.

13. Disclaimer

Our operating airlines do not by virtue of their endorsements of this brochure represent themselves cither as contracting with any purchaser of a holiday from
Friendly Travel Service or as having any other legal relationship with any such purchase.

ALL FARES ARE SUBJECT TO CHANGE WITH OR WITHOUT NOTICE



Booking Form

Please complete this form in Block Letters and return it to the address above together with a deposit
payment of $200 per person payable to Friendly Travel Service.

Please read the tour conditions in this brochure carefully before signing this form.

Reservation is only accepted subject to these conditions and will only be confirmed until receipt of
deposit payment is attached to this form.

MR./MRS. I By [ 4 A B

RNAM 1 AM
MS/MISS SURN B GIVENN B NATIONALITY DATE OF PASSPORT DETAILS*

BIRTH

RIS BUEIL BAT I, A IR A2 <X,

Please indicate by an ‘X’ if you have not yet obtained a passport.

Name of passenger on behalf of above person(s):

Address:

Post Code:
Telephone: (Home) (Work)
Pre-departure Contact:
Departure Date: Alternative Departure Date

I, on behalf of all above person(s), have read, understand and accept the booking conditions as de-
tailed in the (Please indicate name of tour)

SIGNATURE : DATE



