20 DAY

””‘" CANADIAN ROCKIES,
‘; ALASKA CRUISE &
% 7" SOUTH KOREA TOUR

VISITING: VANCOUVER, CANADIAN ROCKY
MOUNTAINS, SEATTLE, ALASKA
VIA GOLDEN PRINCESS CRUISE,
SEOUL

FLYING WITH:

DEPARTING: 19 May 2012

PRICE: FROM PER PERSON (TWIN SHARE)

EARLY BIRD DISCOUNT OF PER PERSON

IF YOU BOOK AND PAY DEPOSIT BY 31ST DEC 2011
*Airport taxes, tippings and some other costs not included.
Please enquire in store.

Friendly Travel Service Pty Ltd
305 Victoria St,

Abbotsford, Victoria, 3067

Ph:(03) 9326 9899

Fax: (03) 9429 1926

Email: sales@friendlytravel.com.au
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Let us take you there!

FRIENDLY

Itinerary

B = breakfast provided , L = lunch provided , D = dinner provided

DAY 1. MELBOURNE / SEOUL / VANCOUVER (meals on board plane.L.D)

Depart Melbourne, Tullamarine Airport for Seoul with Korea Airlines flight KE126 at 7:45
am. This flight should arrive into Seoul at around 5:55 pm (local time) for a connecting
flight with Korea Airlines flight KE71 departing at 6:50 pm for Vancouver.

Hello Vancouver! After ground formalities, you will be met and transferred by coach for
lunch and afterwards, transported to your accomodation point for a brief rest. In the
evening, the group will head out for dinner and finally some more rest back at the hotel .

Accommodation: Four Point of Sheraton Hotel or similar (4 star)
DAY 2. VANCOUVER / VICTORIA ISLAND (B.L.D)

After breakfast, the group will head off for a whole day tour at Victoria Island. Your tour
will start with a 90 minute Ferry ride to Victoria Island where you will experience the most
exhilarating scenery with an ocean or mountain vista around every corner of the island
which includes a visit to the famous Butchart Gardens! Return to Vancouver for dinner.
After dinner, check back at hotel for rest.

Accommodation: Four Point of Sheraton Hotel or similar (4 star)

DAY 3. VANCOUVER / KAMLOOPS / GOLDEN (B.L.D)

This morning, we head off to visit the rich farmland of Fraser Valley and then follow
Coquihalla Highway through Fraser Canyon and Thompson River Valley where we then
arrive at Kamloops for a brief rest and lunch stop. In the afternoon, we continue our
journey eastbound, which will include a tour of Ginseng Farm and an orientation tour of
Last Spike Historical Site, Three Valley Gap, Glacier National Park and Roger's Pass.

Accommodation: Prestige Inn (4 star)
DAY 4. GOLDEN / ICEFIELD / BANFF (B.L.D)

Soon after breakfast, proceed by coach along Icefields Parkway to Columbia Icefields for
an Ice Explorer ride before heading towards Banff. Upon arrival the group will take part in
a tour around Banff and enjoy a Gondola Ride to the top of Sulphur Mountain. After
dinner, we check into Banff International Hotel or similar for overnight stay.

Accommodation: Banff International Hotel or similar (4 star)
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Let us take you there!

FRIENDLY

Itinerary

B = breakfast provided , L = lunch provided , D = dinner provided

DAY 5. BANFF / LAKE LOUISE / VERNON (B.L.D)

After a hearty breakfast, the group will visit Lake Louise. Once the group arrives, enjoy a
pleasant walking tour around Lake Louise to witness the extremely beautiful natural
scenery of the area. Enjoy a grand Buffet Lunch at the Chateau Lake Louise Hotel.
Afterwards, we continue our journey via coach to Vernon. Once there, enjoy a tour
around the area followed by overnight stay at Prestige Hotel or similar

Accommodation: Prestige Hotel or similar (4 star)
DAY 6. VERNON / KELOWNA / VANCOUVER (B.L.D)

This morning the group will visit a winery for some wine tasting and then enjoy a tour of
Lake Okanagan where monster watching enthusiasts have claimed sightings of Ogopogo
-the famed sea monster! Early evening, you will head back to Vancouver and check-in at
Four Point by Sheraton Hotel.

Accommodation: Hyatt Regency Downtown Hotel or similar (4 star)
DAY 7. VANCOUVER CITY TOUR (B.L.D)

Soon after breakfast, we head out for a pleasant Vancouver City tour! Enjoy visits to
Granville Island, Grouse Mountain, Salmon Hatchery, Capilano Suspension Bridge,
Stanley Park, Gas Town, China Town Queen Elizabeth Park, Olympic Oval and
Fisherman’s Wharf, etc.

Accommodation: Hyatt Regency Downtown Hotel or similar (4 star)
DAY 8. VANCOUVER / SEATTLE / ALASKA CRUISE (B.L.D)

Soon after an early breakfast, the group will cross the US border to arrive into Seattle
Cruise Ship Terminal for checking-in procedures. Overnight stay on the “Golden Princess
Cruise.

Accommodation: Golden Princess Cruise
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Let us take you there!

FRIENDLY

Itinerary

B = breakfast provided , L = lunch provided , D = dinner provided

DAY 9. GOLDEN PRINCESS CRUISE / AT SEA (B.L.D)

A whole day on a beautiful cruise where you have a chance to listen to Alaska Naturalists
discuss the marine life native to the waters off the Gulf Coast. Watch out for whales, seals,
porpoises, sea otters and much more as you cruise along at sea!! Overnight stay on cruise.

Accommodation: Golden Princess Cruise
DAY 10. GOLDEN PRINCESS CRUISE / JUNEAU / ALASKA (B.L.D)

Today your cruise will dock in Juneau, the capital of Alaska State which was founded
during a gold rush in 1880. You will enjoy the rich history of Juneau, its' delightful shopping
district and stunning views of the water and mountains. Nestled at the foot of Mt. Juneau is
the Alaska Panhandle, it faces the water from the mainland side of Gastineau Channel.
From massive scenic mountains to historic buildings, this gorgeous capital city is sure to
have something for everyone! Overnight on cruise.

Accommodation: Golden Princess Cruise
DAY 11. GOLDEN PRINCESS CRUISE / SKAGWAY / ALASKA (B.L.D)

Today, we continue our cruise on the Golden Princess where we finally arrive into
Skagway. This is a city where gold was discovered in the Klondike region of Yukon
Territory (just across the border from Alaska). This resulted in the historic Gold Rush of
1898. As thousands of gold-crazed adventurers sought the best starting point for their
arduous trek, they found the deepest penetration possible was via boat at the northern tip
of the Lynn Canal. This is how the town of Skagway was born. Overnight on cruise.

Accommodation: Golden Princess Cruise

| = — S e AN
DAY 12. GOLDEN PRINESS CRUISE / GLACIER BAY NATIONAL PARK (B.L.D)

A whole to sail on the Golden Princess Cruise for scenic views of Glacier Bay National
Park, etc. Overnight stay on cruise.

Accommodation: Golden Princess Cruise
DAY 13. GOLDEN PRINCESS CRUISE / KETCHIKAN / ALASKA (B.L.D)

Today you will continue your cruise to visit Ketchikan — the Salmon capital of the world!
Have a chance to visit the world’s largest collection of totem poles when you take up a tour
to visit the Saxman Native Village. Overnight on cruise.

Accommodation: Golden Princess Cruise
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FRIENDLY ¢

Itinerary
B = breakfast provided , L = lunch provided , D = dinner provided
DAY 14. GOLDEN PRINCESS CRUISE / VICTORIA, BRITISH COLUMBIA @.L.D)

Our adventure continues today which includes a visit to Victoria, British Columbia.
Overnight stay on cruise.

Accommodation: Golden Princess Cruise
DAY 15. GOLDEN PRINCESS CRUISE / ARRIVE INTO SEATTLE(B.L.D)

Your cruise will arrive back into Seattle, Washington at about 7:00 am. After
disembarking from the cruise, the group will be met and transferred by coach to visit
some of the famous sightseeing areas in Seattle such as Columbia Tower Observation
Deck on the 73rd Floor, the Pioneer Square, Seattle Waterfall Garden and Myrtle
Edwards Park.

Accommodation: Red Lion hotel or similar (4 star)
DAY 16. SEATTLE / SEOUL (B.meals on board plane)

Soon after breakfast, the group will check out and proceed to visit Pike Place Market
before heading off to Seattle International Airport to board Korean Airlines flight KE20
departing at 2:00 pm for Seoul! Enjoy lunch and dinner on board the aircraft.

DAY 17. SEOUL (B.L.D)

Your overnight flight will arrive into Seoul at about 5:20 pm local time. After ground
formalitites, you will be met and transferred for dinner. For our overnight stay, we check
in at Seoul Koreaana Hotel similar.

Accommodation: Seoul Koreaana Hotel or similar (5 star)
DAY 18 SEOUL (B.L.D)

Today we spend a whole day in Seoul which includes a visit to Kyeongbok Palace- built
by Joseon Dynasty in 1394. Afterwards, the group will head off to the Presidential Blue
House, the Namsangol Hanok Village, etc.. After a nice lunch, we then proceed to visit
Insadong Street and Schichon Shopping area for some shopping retail therapy! In the
evening, kick back and watch a show called “ Nanta”, a very popular modern musical
performance in South Korea and other countries in Asia.

Accommodation: Seoul Koreaana Hotel or similar (5 star)
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Let us take you there!

FRIENDLY

Itinerary

B = breakfast provided , L = lunch provided , D = dinner provided

DAY 19. SEOUL / MELBOURNE (B.L.meals on board plane)

Soon after breakfast, proceed to visit Dongdaemun Market for your last minute shopping
in Seoul. After lunch, we visit an official Ginseng Outlet - Koreans love this particular
herbal root, which they believe is great for their health well-being! Afterwards, we say
goodbye to Seoul where we will depart for our Korean Airlines flight KE125 at 6:10 pm for
Melbourne.

DAY 20. ARRIVE MELBOURNE

Your overnight flight will arrive Melbourne at 6:05 am this morning, thus to conclude this
wonderful and memorable journey!
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Booking Conditions

1. How to book

Reservations can only be confirmed upon receipt of a deposit of $200 per person payable to Friendly Travel Service together with a
completed and signed booking form and also subject to availability. As soon as the cruise cabin deposit has been confirmed, a further
$1200.00 deposit per/passenger will be required. The balance of payment must be received 45 days prior to departure. If the booking is
made within 45 days of departure, then full payment is required immediately upon such booking is confirmed. If the booking is made
by yourself and also acting on behalf of other persons, your signature will be taken as having accepted the booking conditions by all the
persons concerned.

Late reservations may be accepted subject to availability. In some cases, a higher airfare may be incurred.

2. Cancellations

From the date of booking confirmation, a cancellation service fee of $200.00 per/person plus cruise deposit will apply if you cancel
your reservation for whatever reason. If cancellation is received:

Between 22 to 44 days before departure: - automatic forfeiture of 20% of total tour package plus airlines’ cancellation fee, cruise pay-
ment and deposit payment.

Cancellation within 21 days of departure: - the whole tour cost. These fees are imposed by the relevant hotels, overseas operators and
transportation companies.

All cancellations must be in writing.

3. Refunds

No refund whatsoever will be made on the accommodation, meals, sightseeing tours and transfers not taken during the period overseas.
4. Reservation and Check-in time

After tickets have been issued, no change is permitted to the outbound or inbound reservations. It is vitally important that you must
observe the regulations regarding arrival time for your check-in procedure. Anyone who fails to observe these regulations and
subsequently misses the scheduled departure time will bear all the additional expenses for any alternative arrangements made. Such
alternative arrangements are subject to availability. Please remember to re-confirm your flight 72 hours before depart from overseas
back to Australia.

5. Insurance

At the time of booking, insurance cover is strongly recommended and is available at a moderate premium. This cover may only be
taken up between the time of booking and making balance of payment. Details are available at this office.

6. Travel documents (Australian citizens)

Each tour member must hold a valid passport as well as a visa for certain countries. Applications for passport may be made at the
Passport Section of the Foreign Affairs Department of each capital city, or at your nearest Post Office.

Visa for some of the countries can be arranged by this office. Passengers are provided with one visa application form for completion
and are asked to submit this, together with one recent passport-size photograph and your valid passport (must have 6 months validity
from the date of entry) to this office by the due date required if you want us to apply for you. A visa fee (Depends on the fee charged by
the country that you visit) will be collected by this office on behalf of the passenger in order to apply for the visa required. Some of the
country’s visa application forms are available from our office. Please check with our office for updated information.

7. Health requirements

As a precaution we advise that you check with your family doctor. It is advisable that you obtain a copy of the doctors certificate
indicating that you are fit to travel if you are over the age of 70.

8. Amendments

After tickets have been issued within 21 days of departure, no amendments to the flight schedules can be made. Any amendment to a
confirmed tour booking must be made 45 days before departure and airlines” amendment fee will be applied for each amendment.

9. Tour arrangements overseas

Our tour operators overseas have the control over hotel accommodation, transportation, meals, sightseeing, etc., during the entire period
there. These tour operators and their associate agents reserve the right to alter their arrangements due to unforeseen circumstances.
When such as event does occur, Friendly Travel Service Pty. Ltd. shall bear no responsibility.

10. Single Room Supplement

Single room is available on request and a supplement will be required. However, this is only available if it does not create another
single room for which no one is prepared to pay for the supplement. If this situation does occur, it is therefore necessary for them to
share.

11. Responsibility

Friendly Travel Service Pty. Ltd. (hereinafter referred to as the operator) and their agents act as agent only to the transportation services
(airlines, coach companies, railroads, shipping companies), hotels and firms and shall not assume any responsibility for loss, damage,
injury, accident, delay, changes in schedule, hotel overbooking or other inconvenience to the passenger whether by reason of defect in
any vehicle or through acts of default of any company or person engaged in conveying or housing the passenger or in carrying out
arrangements of the tour itself overseas or otherwise in connection therewith. The operator shall not assume responsibility in connection
with any of the aforementioned services or through acts of war, national disturbances or causes of nature. The transportation companies,
hotels and firms shall be exempt from all liability in respect of any detention, delay, loss, damage, sickness or injury however and by
whom-so-ever caused and whatever kind occurring on or to the passenger at any time when the passenger is not on board a carrier or
conveyance used or operated by the transportation companies or hotels.The operator, its associates or agents, while taking every care
with the passengers' luggage or property, shall not accept any liability for damage, loss or inconvenience in the handling thereof. The
Passage Contract in use by the transportation companies or firms concerned shall constitute the sole contract between the transportation
companies or firms and purchasers of these arrangements and/or passengers.

12. Law of Contract

The Contract is governed by the Law of the State of Victoria and any legal action arising from there shall be litigated only in the
appropriate court having jurisdiction in that State.

13. Disclaimer

Our operating airlines do not by virtue of their endorsements of this brochure represent themselves either as contracting with any pur-
chaser of a holiday from Friendly Travel Service or as having any other legal relationship with any such purchase.
14. All fares are subject to change with or without notice.
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Booking Form:

Please complete this form in Block Letters and return it to the address above together with a deposit
payment of $200 per person payable to Friendly Travel Service.

Please read the tour conditions in this brochure carefully before signing this form.

Reservation is only accepted subject to these conditions and will only be confirmed until receipt of deposit
payment is attached to this form.

NAME OF TOUR:

MR. /MRS, SURNAME GIVEN NAME NATIONALITY DATEOF | PASSPORT DETAILS®
PR BIRTH
MS/MISS

Please indicate by an “X" if you have not yet obtained a passport.

Name of passenger on behalf of above person(s):

Address:

Postcode:

Home contact number:

Work contact number:

Mobile contact number:

Email address:

I, on behalf of all above person(s), have read, understand and accept the booking conditions.

SIGNATURE :

DATE:
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