
1
Suite 5 / 19-23 Hoddle St
Richmond
VIC 3121, Australia

T (03) 9326 9899
E sales@friendlytravel.com.au
W www.friendlytravel.com.au

17 Day UK Highlights

Scotland
Ireland

England

15 April 2019



Before you book
Price based on departing from 

Melbourne
If you are from another state, 
please let us know and we will 

check pricing for you!

Day 01. Melbourne / Singapore
Day 02. Singapore / London / Oxford / Stratford Upon Avon
Day 03. Stratford Upon Avon / Cardiff
Day 04. Cardiff / Fishguard / Ferry To Ireland / Waterford
Day 05. Waterford / Cork / Blarney Stone / Tralee
Day 06. Ring Of Kerry/ Shannon Town
Day 07. Shannon / Dublin
Day 08. Guinness Storehouse Tour / Free At Leisure 
Day 09. Dublin / Giant Causeway Nature Reserve / Belfast
Day 10. Belfast / Larne Pier / Ferry Crossing To Cairnryan / Glasgow 
Day 11. Full Day To The Queen’s Edinburgh
Day 12. Glascow / Gretna Green / Carisle / Lake District/ Preston
Day 13. Preston / Manchester United Stadium Tour / Cambridge
Day 14. Cambridge / London
Day 15. London Tour / Free At Leisure
Day 16. London / Singapore
Day 17. Singapore / Melbourne

Itinerary map of the trip

Quick Itinerary Summary



This is our way of saying Thank You and rewarding customers 
who have been on multiple tours with Friendly Travel.
The program works as follows :
1. Register for any future Friendly Travel organised tour by 

paying the initial deposit
2. We will then apply a further discount based on the 

number of tours you have completed in the last 36 
months (from the date you registered)

3. The discount table is calculated as follows (capped at a 
maximum $200 per person)

4. Other conditions apply with full details on our website 
friendlytravel.com.au.

Number of tours join in the last 36 months

1 2 3 4 5 6 7
(or more)

$50 $75 $100 $125 $150 $175 $200

Discount applied for each tour

Depart Return Regular Price Early Bird Price
(book before 31 January 2019)

15 April 2019 1 May 2019 $7,680*/person $7,280*/person
A secondary deposit of $800/person will be collected once tour is guaranteed to depart.

•	 Daily meals as per itinerary
•	 Entrance to places as  per itinerary and 

English Tour guide
•	 Daily bottle of water provided
•	 International airfare incl taxes  

(Singapore Airlines)
•	 Visits to the most iconic destinations of the 

United Kingdom and Southern Ireland

•	 Enjoy a traditional dinner with an authentic 
Irish night show

•	 Boarding on Her Majesty’s Yacht Britannia for 
a glimpse into the lives of the Bristish Royal 
Family

•	 Luxury shopping experience in London at 
the famous Harrods, Oxford Street and Bond 
Street. 

flying with

Highlights & inclusions 

Price includes land and air contents, airport taxes and gratuities. all in pricing*

based on twin sharingDates and prices
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DAY 1. MELBOURNE / SINgAPORE
This afternoon we depart from Melbourne airport for Singapore and will arrive later in the evening. Time to stretch your legs and explore 
Changi airport!
Meals – As per flight

DAY 2. SINgAPORE / LONDON / OXFORD / STRATFORD UPON AVON   
Our flight to London will depart after midnight arrive early in the morning. Your trusty coach and tour manager are waiting to welcome 
you. Once all being well and settling down in the comfort of your luxury coach, we are off on our short ride to Oxford. As we enter Oxford, 
take a walk around Broad Street to Hertford College, the Bridge of Sigh, Sheldonian theatre before we end up at Hay Market and Carfax. 
Oxford is a delight to set you free. We then drive to Cotswold – this scenic drive into the country is dotted with honey coloured villages 
and rolling green hills. We come then to Stratford upon Avon, home of William Shakespeare is undoubtedly one of the most visited villages 
in the Cotswold area. Here at Henley Street, we can take a good look close up at his birthplace of the Bard. Dinner tonight is in the hotel.
Meals – As per flight / L / D 
Overnight Stay –  De Vere Oxfordshire or similar

DAY 3. STRATFORD UPON AVON/ CARDIFF
Enjoy a leisurely breakfast and the pleasant country setting. Later, our tour coach takes us to Wales and its capital. We visit the highlights, 
where the old meets new in Cardiff. Embark on a mini-waterside tour of Cardiff Bay and you will be treated to the glorious spectre of Y 
Senedd, the Pier head Building and the Wales Millennium Centre. In the city centre, marvel at the Edwardian shopping arcades, which 
house Spillers – the oldest record shop in the world! And of course, a chance to see Principality Stadium and visit Cardiff Castle  are right 
here. Undoubtedly, you will have time in city centre for some retail therapy.
Meals – B / L / D 
Overnight Stay –  Copthorne Cardiff hotel or similar

DAY 4. CARDIFF / FISHgUARD / FERRY TO IRELAND / WATERFORD 
A slow drive towards the port of Fishguard for a quick bite by a local pub before our ferry at noon, sailing across the Irish-sea. This evening, 
our dinner will be in the charming township of Waterford.
Meals – B / L / D 
Overnight Stay – Waterford Viking Hotel or similar

DAY 5. WATERFORD / CORK / BLARNEY STONE / TRALEE
After breakfast, a short drive to visit the city of Cork to see some of the city’s highlights such as St. Finbarre’s Cathedral, Shandon Bells, 
English Historic Market and the Lee River.  Then through north Cork countryside towards Blarney Castle in the afternoon – a medieval 
stronghold in Blarney the River Martin. Why not kiss the Stone of Eloquence, supposedly this stone bestows the gift of eloquence once 
kissed. For over 200 years, world statesmen, literary giants, and legends of the silver screen have joined the millions of pilgrims climbing 
the steps to kiss the Blarney Stone – now it is your turn! A short drive away is Tralee/Killarney; gateway to another scenic route on the 
Irish isle.
Meals – B / L / D 
Overnight Stay –  Rose Tralee Hotel or similar

DAY 6. RINg OF KERRY / SHANNON TOWN 
After breakfast this morning we embark on a 4 hour trip to one of Ireland’s most popular destinations – the “The Ring of Kerry.” for a 
tour. The Ring, a winding coastal road through a mountainous, lake-splattered region, is undeniably breath-taking. Along the way there 
are beautiful views – particularly at “Ladies View” in Killarney National Park where we see castles, forts and historic houses along the 
way. Then the glacial valley of Gap of Dunloe, indeed it is a day to feast your eyes on classic views of the Irish countryside. In the evening 
we come to Bunratty Folklore Park. Set on 26 acres, we visit the impressive park features over 30 buildings in a ‘living’ village and rural 
setting. Rural farmhouses, village shops and streets are recreated and furnished as they would have appeared at that time according 
to their social standing back in the day. We continue our fun into the evening. You are booked for a traditional Irish dinner in this area, 
with entertainment truly an Irish style! Enjoy the singing you will loved, funny comic and talented performers where a great night out is 
promised. Short drive to hotel after the dinner show.
Meals – B / L / D 
Overnight Stay – Shannon Airport Park Hotel or similar

DAY 7. SHANNON / DUBLIN
After our breakfast, we head towards the capital of Republic of Ireland – Dublin. Sightseeing upon arrival will show us the National Gallery, 
the Old Irish Parliament, St. Stephens Park, Dublin Castle; Christ Church, St Patrick church, Trinity College and City Hall. We will drive 
slowly through the Phoenix park and beside the River Liffey, and end up at O’Connell Street – the shopping and entertainment area of the 
city. Your delightful day ends at the hotel with dinner accompanied perhaps order yourself a Guinness, the favourite drink of the locals.
Meals – B / L / D 
Overnight Stay – Crowne Plaza Hotel or similar 

Daily Itinerary
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DAY 8. gUNINNESS STOREHOUSE TOUR / FREE AT LEISURE
We take a walk down town to the Guinness Storehouse – a seven-floor exhibition space at the St James’s Gate Brewery in central Dublin, 
where Guinness was first brewed in 1759. In the Atrium, see the copy of the 9,000-year brewery lease signed by Guinness’ founder, 
Arthur Guinness, learn about the four ingredients of the iconic Irish drink. At your own leisure pace, enjoy virtual exhibits and videos with 
host of interactive displays and multi-sensory experiences.  It even teaches you some tasting technique! Of course our pass entitles you 
to a free pint of Guinness, not forgetting the 360-degree panoramic views over Dublin on the top floor. Later why not visit some of the 
shops in the main thoroughfare, where Irish linen are most sort after by visitors – free time at leisure in the afternoon. 
Meals – B / L / D
Overnight Stay – Crowne Plaza Hotel or similar

DAY 9. DUBLIN / gIANT CAUSEWAY NATURE RESERVE / BELFAST 
An early start for another nature’s spectacle – the famous World Heritage Site known as the Giant Causeway. Legend states that the 
Causeway’s rocks were carved by Ireland’s most famous Giant Warrior: the great Finn MacCoole. There is also a suggestion they may 
have been formed by volcanic activity 60 million years ago. Our coach continues to the impressive and magnificent Dunluce Castle, part 
of this impressive ruin crumbled into the sea in the 1600’s. The backdrop of the ocean and North Coast make this a really dramatic photo 
stop! Continue our visit in Belfast city later for a panoramic sightseeing tour. Photostops when possible to see City Hall, the River Lagan, 
Queens University, St Anne’s cathedral and Prince Albert memorial Clock. After the panoramic tour a short stop by the ship building dock 
of Belfast where the birth of the world most famous “Titanic” passenger cruise ship was created. After a quick photo shop outside this 
lovely museum, we enjoy dinner back in hotel.
Meals – B / L / D 
Overnight Stay –  Curran Hotel or similar

DAY 10. BELFAST / LARNE PIER / FERRY CROSSINg TO CAIRNRYAN / gLASgOW
Our ferry sets sail in the morning from the Firth of Clyde and across Loch Ryan. Enjoy a simple lunch on board before arrival at the port 
of Cairnryan in Scotland.  In the early evening, we enter the city of European Culture – Glascow. Here, we stay for the next two nights.
Meals – B / L / D 
Overnight Stay –  Mercure Glascow or similar  

Ladies View from the Ring of Kerry, Southern IrelandWales Millennium Centre in Cardiff

Old Town of Edinburgh, Scotland The bustling Piccadilly Circus in Central London
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DAY 11. FULL DAY TO THE QUEEN’S EDINBURgH
Be ready to see the best of Scotland this morning! A short drive away is Edinburg and at the foot of the rock is Edinburgh castle (we view 
it from a distance). Afterwards, continue with our drive to see the castle hill; the Georgian quarters; the Royal Mile, the grand centre of 
Edinburgh’s Old Town. It is dominated by granite, giving it a dark, Gothic feel, lined with majestic buildings – banks, churches, courthouses 
and the Park with Robert Scots monument. A detailed visit to the Holyrood Palace house, is a must. This baroque palace, best known as 
the home of Mary Queen of Scots, has rooms of antiques; Tapestries; Paintings and grand reception halls, glamorous that carries no bling, 
is indeed fit for a Queen. Next we board HER MAJESTY’s The Royal Yacht Britannia. For 60 years of service she has sailed a million miles, 
on a thousand official visits and numerous times to Australia. This yacht is a fascinating 5-star visitor attraction. We have a rare glimpse 
into the public and private lives of the British Royal Family. Back to Edinburgh for some free time before our dinner in a local restaurant.
Meals – B / L / D 
Overnight Stay – Mercure Glascow or similar  

DAY 12. gLASCOW / gRETNA gREEN / CARISLE / LAKE DISTRICT/ PRESTON 
This morning we head south into the “low-land”, passing through Gretna Green where we make a stop. This is a village in Scotland famous 
for runaway weddings. Visit also the world famous Blacksmith shop and Scottish tartan mill. Brief stop next at Carlisle Castle built under 
the reign of William II in the 12th century and then to Lake District in Cumbria. Here, feast your eyes on the beauty of England – this 
journey through the beautiful English countryside has the region’s prettiest collection of lakes and dales. In Windermere, our short boat 
trip is delightful as every turn is picture post card view. This short cruise around the beauty of serene water and island will be one of the 
most memorable in England. This evening we rest in Preston, Lancaster region where dinner will be served.
Meals – B / L / D 
Overnight Stay –  Park Inn Preston or similar

DAY 13. PRESTON / MANCHESTER  UNITED STADIUM TOUR / CAMBRIDgE
This morning, we proceed to the second largest city in England – Manchester. A quick orientation around the city area shows us the 
iconic town-hall where many TV shows using it as the back drop of “Parliament corridor”. Next to Old Trafford is the stadium Manchester 
United Football club since 1910. Here, we go on an exciting tour to retrace the history of one of England’s most famous soccer clubs.  Our 
next destination is a city that inspired great minds from Charles Darwin to Stephen Hawking, with one of the world’s oldest universities 
– Cambridge.
Meals – B / L / D
Overnight Stay – Holiday Inn Cambridge or similar 

DAY 14. CAMBRIDgE / LONDON
Experience one of the world’s most famous universities with a 1.5-hour walking tour of the prestigious Cambridge University with your 
guide, usually a Cambridge University graduate. We pass by many architectural highlights like Trinity College, King’s College and Corpus 
Christi College, see the halls where alumni like Sir Isaac Newton, C.S. Lewis and John Harvard once walked. We shall also cross the River 
Cam to see the Bridge of Signs (more beautiful than the one in Venice we were told) and of course the mathematical bridge purported to 
be without any nails. In the afternoon, we leave for London.
Meals – B / L / D
Overnight Stay – Holiday Inn Wembley hotel or similar

DAY 15. LONDON TOUR / FREE AT LEISURE
This morning in Good old London town, your tour manager will show you Buckingham Palace, the Queen’s official London residence, to 
see the Changing of the Guard. We drive pass all the famous spots that you have seen on countless posters and calendars such as the 
Palace of Westminster, site of the Duke and Duchess of Cambridge’s marriage in 2011, Big Ben and Victoria tower, Regent street and 
Piccadilly circus. Continuing on, we also drive by number 10 Downing street, Banqueting house and Trafalgar square. After lunch, continue 
to the Tower of London and stop at St Paul’s Cathedral. Afterwards, enjoy a bit of free time to roam inside HARRODs department store. In 
the afternoon, we shall let you free to grab the bargains on Oxford Street and Bond street for those who simply love luxury.
Meals – B / L / D
Overnight Stay – Holiday Inn Wembley hotel or similar

DAY 16. LONDON / SINgAPORE
All set and well packed, we will take you to the airport for your flight back home. Your tour manager and long distance driver bid you fond 
voyage and safe journey home. Just before midday your flight with Singapore Airlines will take off; sit back and relax. 
Meals – B / As per flight 

DAY 17. SINgAPORE / MELBOURNE 
After a short transit in Singapore, your flight back home will depart shortly. You will arrive back into Melbourne tonight in the evening and 
we hope you enjoyed your epic holiday!
Meals – As per flight 

Daily Itinerary
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Friendly Travel Booking Conditions
It is important that you read and understand the following conditions 
before making your booking.

Reservation and Deposit
Reservations can only be confirmed upon receipt of a non-refundable 
deposit of $400 per person payable to Friendly Travel together with 
a completed and signed booking form and is subject to availability. 
Payment is to arrive to us or your travel agent within 3 days of 
receiving confirmation that the company is holding space for you. 
Friendly Travel reserves the right to correct any errors in rates quoted 
or calculated, or any omissions made at any time during your booking 
with or without notice. Any verbal quote given is only an indication of 
the final price and is subject to confirmation in writing. By sending a 
deposit the client agrees to be bound by the terms and conditions set 
forth by this document. Friendly Travel reserves the right to request 
a partial payment of the final balance more than 60 days prior to 
departure (eg. airfare portion/cruise payment) in the event that 
tickets need to be issued by our office or by our operators overseas 
due to ticketing time limits. Normally a partial payment of the final 
balance will be stipulated by our staff or in the tour brochure.

Year round early payment offer
We require full payment (per person) at the time of booking and 
before the final date of the offer which is specified on the website 
and brochure. Our “WELCOME BACK” offer can also be applied in 
addition to this discount. Friendly Travel will also honour any further 
advertised offers after payment and will refund to you the difference 
within 60 days of departure. Full cancellation penalties will apply 
if you decide to cancel after making full payment – please refer to 
“Cancellations by Customer”. If Friendly Travel cancel your tour,  
please refer to “Cancellations by Friendly Travel Service”. 

Balance of Payment
The balance of payment must be received 60 days prior to departure. 
If the booking is made within 60 days of departure, then full 
payment is required immediately upon such booking is confirmed. 
If the booking is made by yourself and also acting on behalf of other 
persons, your signature will be taken as having accepted the booking 
conditions by all the persons concerned. Late reservations may be 
accepted subject to availability. In some cases, a higher package tour 
fare may incur. Failure to pay in full by the due date may result in 
additional costs which will be passed on as a late payment fee of 
$30 per booking or cancellation at the discretion of Friendly Travel 
Service.

Additional Fees and Charges
The advertised tour package price is not inclusive of the relevant 
airline imposed airport taxes/surcharges, any applicable gratuities 
(tips), travel insurance and applicable entry Visas and is based on twin 
sharing and travelling in a group. Any deviation from the set itinerary 
will incur additional airline ticket costs (Amendment Fee) from $95 
plus any applicable landing airport taxes and is strictly subject to 
availability. Arrangements such as transfers, accommodation etc. 
outside the set group arrangements/dates are at an additional cost 
and are not covered by the Amendment Fee. After tickets have been 
issued by the airline – no amendments to the flight schedules can be 
made. Any amendment to a confirmed tour booking must be made 
prior to the nominated full payment date. Multiple amendment fees 
may be applied for each request.

Payment Options
By Phone: Please call us on 03 9326 9899 with your credit card details 
(number, expiry date and name on the card)
By Cheque: Please make cheques payable to FRIENDLY TRAVEL PTY 
LTD and if mailing please post to PO BOX 1295, Richmond North VIC 
3121 or 5/19-23 Hoddle st, Richmond, VIC, Australia. Cheques must 
be clear funds by due date stipulated on your booking form (this 
usually takes three business days).
Direct Deposits: A copy of all direct deposits must be mailed or 
emailed to our office.
Bank Details:
Bank Name: WESTPAC
BSB No:  033365
Account No: 297119
Account Name: Friendly Travel Pty Ltd
Credit Card Transactions and Fees (Current as of 1 September 2017):
All Visa and MasterCard credit card payments will incur a 1.25% 
surcharge.
All Visa and Mastercard debit card payments will incur a 0.40% 
surcharge
All American Express cards will incur a 2.00% surcharge.
EFTPOS – no surcharge

Cancellations by Customer
All cancellations must be in writing to Friendly Travel and will be 
subject to the following cancellation charges from the date the 
written cancellation is received:
More than 60 days prior to departure; loss of deposit and 
administration fees associated with applicable partial payments
Between 22 to 59 days before departure; forfeit of 25% of total tour 
package plus applicable airline(s)/cruise(s) cancellation fees
Cancellation within 21 days of departure: – the whole tour cost
In the event of a cancellation any refunds will be less administration 
fees including visa, transfer fees, fuel surcharge and any other 
transport related cancellation fees and any applicable amendment 
fees.
Regrettably, cancellation charges and fees cannot be waived. There 
can be no exceptions. No refund will be made for any unused portions 
of the holiday after the departure date. Please note that employees of 
any overseas company or staff of Friendly Travel outside Australia are 
not authorised to give any guarantees or agreements to customers in 
respect of refunds or any other matters.

Cancellations by Friendly Travel Service
Within 75 days prior to the scheduled tour departure date, Friendly 
Travel will review if we have sufficient numbers. We reserve the 
right to cancel or vary a tour prior to departure due to insufficient 
numbers or operational changes out of our control.  In such an 
event we may offer alternative travel dates or tours and if there is 

a difference in cost, it will be at additional expense. Should these 
options not be acceptable, Friendly Travel will refund the full price 
paid, less any visa cost. If a tour is cancelled or varied prior to 
departure due to unforeseeable circumstances such as, but not 
restricted to, severe weather conditions or force majeure, Friendly 
Travel can accept no responsibility for losses or accidental expenses 
incurred. All such losses or expenses will have to be borne by the 
passengers. Unforeseeable circumstances such as force majeure, 
adverse weather, flight rescheduling, hotel overbooking and faults 
with transportation or road conditions may also have an effect on 
the tour itinerary after the commencement date. Any decision made 
in respect of tour services by independent operators to re-route or 
amend the itinerary due to any of the above or similar circumstances 
is at the discretion of the tour service provider and Friendly Travel 
shall not be liable for any claim whatsoever arising from such events.

Hotel Descriptions, maps, pictures and Itinerary variations
Friendly Travel constantly strives to improve tour itineraries and 
features. If such improvements can be made, or unforeseen 
circumstances beyond our control make changes necessary – we 
reserve the right to vary itineraries and to substitute hotels.
Hotel descriptions featured in our brochures are based on current 
hotel guides provided by suppliers. Any facilities described are 
subject to change at any time. Maps and photographs are included 
for general information only and may not necessarily reflect actual 
routings, location or services. Friendly Travel has made reasonable 
enquiries to verify that the descriptions and details are accurate 
but does not warrant that they are. Our tour operators overseas 
have the control over hotel accommodation, transportation, 
meals, sightseeing, etc., during the entire period there. These tour 
operators and their associate agents reserve the right to alter their 
arrangements due to unforeseen circumstances. When such as event 
does occur, Friendly Travel shall bear no responsibility.

Reservation and Check-in time
After tickets have been issued, no change is permitted to the 
outbound or inbound reservations. It is vitally important that you 
must observe the regulations regarding arrival time for your check-
in procedure. Anyone who fails to observe these regulations and 
subsequently misses the scheduled departure time will bear all 
the additional expenses for any alternative arrangements made. 
Such alternative arrangements are subject to availability. Please 
remember to re-confirm your flight 72 hours before depart from 
overseas back to Australia.

Insurance and Seatbelts
Insurance cover is strongly recommended whenever travelling 
abroad. Customers are advised to obtain adequate cover for their 
travel plans. Please ask our staff for a quotation on travel insurance 
if required. Friendly Travel cannot in any way be made liable for any 
cost incurred by the customer on any tour. Please note that seatbelts 
are not compulsory by law in certain parts of the world and therefore 
the local people largely choose not to wear them. For this reason 
local operators may or may not have seatbelts in vehicles or they may 
be hidden underneath protective seat covers. It is recommended that 
where seatbelts are available customers must use them and remain 
seated at all times while the vehicle is moving. As such, customers 
acknowledge that seatbelts may not be available and therefore travel 
at their own risk. Customers warrant that they shall not make any 
claim howsoever arising for injury or damage in respect of, arising 
from or contributed to by the absence of seatbelts and hereby 
release Friendly Travel from all such claims.

Tour Participation
Children under 18 years of age must be accompanied by an adult. 
Passengers with disabilities are welcome on Friendly Travel tours 
providing they are accompanied by an able-bodied companion and 
do not require special assistance from Friendly Travel personnel. We 
reserve the right to refuse to carry anyone if it is felt the individual 
cannot cope with the requirements of coach tour travel and may 
require services and facilities that Friendly Travel cannot guarantee 
will be available. You agree to not hold us responsible for any decision 
made by them or any other provider to refuse to carry you, provide 
facilities or accommodation to you or to provide any service to you. 
As a precaution we advise that you check with your family doctor to 
see if you are fit to travel. We may ask that you obtain a copy of the 
doctor’s certificate indicating that you are fit to travel if you are over 
the age of 70. Friendly Travel retains the right to remove customers 
from our group tours for reasons that impact the enjoyment or 
safety of other tour members, such as, but not limited to, the 
physical, medical or mental inability of customers to undertake 
the arrangements of the tour, unsocial or unruly behaviour, or the 
carriage of prohibited substances and materials.

Health Requirements
All customers are required to familiarise themselves with any health 
requirements specific to the countries being visited. All customers 
are encouraged to visit their doctor prior committing to any Friendly 
Travel tour to confirm that they are physically able to undertake the 
day-to-day requirements of the itinerary. Should any ailments either 
exist at the time of booking, or arise before their departure from 
Australia, the customer must inform Friendly Travel.

Travel documents
We ask for a copy of the passport upon registration to minimise 
documentation and typing inaccuracies when making relevant 
reservations on your behalf. A passport with a minimum of six 
months validity is required for customers travelling to all countries 
in our programme. If a visa fee is required for Australian passport 
holders we will advise you of the additional cost and assist you with 
obtaining the visa. For Non-Australian passport holders, we suggest 
that you contact the relevant Embassy/Consulate with regards to 
obtaining the visa. Friendly Travel cannot guarantee that any visa will 
be issued by the relevant authority and accepts no responsibility if a 
visa application is refused. Any cancellation fees or other expenses 
incurred by the customer due to the refusal of a visa will be entirely 
the customer’s liability. We recommend that you review information 
provided by the Australian Department of Foreign Affairs and Trade 
prior to making your booking by calling 1300 555 135 or by visiting 

their website www.dfat.gov.au for the latest information. We strongly 
recommend that you familiarise yourself with the latest Government 
Consular advice and information.

Single Travelling
Single room is available on request which is subject to availability and 
a supplement will be required to be paid. 

Room sharing with another passenger 
In the situation of two independent travellers who agree to travel 
with each other on tour, we request that both make communication 
before paying the tour deposit and advise us in writing of willingness 
to travel together. 
There may be a situation in which you will need to pay a single 
supplement if your partner(s) decide to cancel.
- Outside 60 days of departure date
If a partner decides to cancel, then the cancellation policy applies 
plus fees. The person who did not cancel has a choice of either 
paying any additional single passenger supplement (if applicable) 
to continue travelling or if they decide to cancel they can have their 
initial depWosit back.
- Within 60 days of departure date
If one of the partners decides to cancel then the full cancellation 
policy applies to them. The remaining passenger can continue to 
travel at no penalty however if they decide to cancel as well then the 
cancellation policy will also apply.
- Decision to split whilst on tour
In the circumstance where both room sharing participants agree to 
seek their own room whilst on tour, responsibility for any additional 
fees will be divided equally between participants and is also subject 
to hotel availability. 

Responsibility
Friendly Travel Pty. Ltd. (hereinafter referred to as the operator) 
and their agents act as agent only to the transportation services 
(airlines, coach companies, railroads, shipping companies), hotels 
and firms and shall not assume any responsibility for loss, damage, 
injury, accident, delay, changes in schedule, hotel overbooking or 
other inconvenience to the passenger whether by reason of defect 
in any vehicle or through acts of default of any company or person 
engaged in conveying or housing the passenger or in carrying 
out    arrangements of the tour itself overseas or otherwise in 
connection therewith. The operator shall not assume responsibility in 
connection with any of the aforementioned services or through acts 
of war, national disturbances or causes of nature. The transportation 
companies, hotels and firms shall be exempt from all liability in 
respect of any detention, delay, loss, damage, sickness or injury 
however and by whom-so-ever caused and whatever kind occurring 
on or to the passenger at any time when the passenger is not on 
board a carrier or conveyance used or operated by the transportation 
companies or hotels. The operator, its associates or agents, while 
taking every care with the passengers’ luggage or property, shall 
not accept any liability for damage, loss or inconvenience in the 
handling thereof. The Passage Contract in use by the transportation 
companies or firms concerned shall constitute the sole contract 
between the transportation companies or firms and purchasers of 
these arrangements and/or passengers.

Shopping
Friendly Travel staff and employees are neither qualified nor 
permitted to ensure or guarantee the quality or value of any goods 
purchased or the suitability of any retail outlets visited during their 
tours and the security of using a credit card to purchase such goods. 
In all cases the purchasing of goods and the use of a credit card for 
those transactions is entirely at the customer’s own risk and at all 
times the customer must use their own discretion.

Disclaimer
Our operating airlines/cruiseline do not by virtue of their 
endorsements of this brochure represent themselves either as 
contracting with any purchaser of a holiday from Friendly Travel or as 
having any other legal relationship with any such purchase.

Submitting complaints and customer feedback
At Friendly Travel we are committed to ensuring that we deal with 
complaints and/or feedback effectively and efficiently. Should the 
customer not be satisfied with any aspect of their arrangements 
they must immediately inform the Tour escort or local guide who will 
endeavour to resolve the issue at the time. If you wish to lodge a 
complaint or submit feedback to our customer relations team you 
can also email Friendly Travel (sales@friendlytravel.com.au).

Customer Privacy
We are collecting your personal information so that we can process 
your booking. We will also keep you up to date with other Friendly 
Travel tours and product information which may be of interest 
to you if you have consented to this. You can opt out of receiving 
information at any time if you chose to do so by emailing us.
You understand that Friendly Travel may post images or photos 
taken during tours via our company website and social media outlets 
and also may use comments for future advertising and publicity 
material. By signing our booking form you consent for us to use your 
photographic/video likeness in our advertising material.

Agent Responsibilities
It is the travel agents’ responsibility to ensure that all invoice and 
itinerary details and documentation issued by Friendly Travel are 
correct and that the customer is aware of our booking conditions and 
other clauses outlined in this document.

Law of Contract
The purchase of any escorted tour services offered by Friendly Travel 
Pty Ltd (ABN 85 005 44Q1 252) or referred to as (“The Company”) 
constitutes a contractual arrangement between yourself and 
The Company, and represents your acceptance of  our Terms & 
Conditions as set out herein. Please ensure that you carefully read 
and understand these Terms & Conditions prior to booking.
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1. Name of Tour - 17 highlights of England, Scotland & Ireland (15 April 2019)

Booking
Form
Please complete this form and together with a copy of your current passport, return it to Friendly Travel together with a deposit payment of 
$400 per person payable to Friendly Travel. Please read our tour conditions in this brochure carefully before signing this form.
Reservation is only accepted subject to these conditions and will only be comfirmed until receipt of deposit payment is attached to this form.

3. Main point of contact details
Name of passenger: 

Address:  Post Code:  Country: 

Home contact number:  Work contact number:  Mobile contact number: 

Email address:  

2. Passenger details

4. emergency Contact / Contact whilst on tour (if applicable)
Passenger 1
Name:  Relationship: Contact number 
Passenger 2
Name:  Relationship: Contact number 
Passenger 3
Name:  Relationship: Contact number 
Passenger 4
Name:  Relationship: Contact number 

5. customer declaration
On behalf of all above person(s), I have read, understand and accept the tour booking conditions on this brochure.
I am fit to travel and do not require special assistance (If over 70 years of age we may ask for a doctor’s certificate).
Please tick - I have been made aware of the following by a Friendly Travel Representative:
 Package Price  Applicable airport taxes and levies  Visa fees which might apply  Misc. service fees
Name:  Signed: Date 

Office Use Only: Deposit(s) received via
 Cash  Credit card/Eftpos  Cheque  Internet/Bank Transfer 
Receipt number(s):  Staff Initials: 

2018 Friendly Travel Service Pty Ltd. | All Rights Reserved | ABN 85 005 441 252

# Tittle
(Mr/Mrs/
Ms/Miss)

Surname Given Name(s)
Passport type

Nationality
Passport number

Frequent 
Flyer 

Number
(optional)

Date of 
Birth

Do you have 
Travel Insurance

Special dietary 
needs? Please 

specify 

Bedding 
configuration
(twin/double)

1

 No, please provide 
a quote

  I have own 
insurance

 No
  Yes

_______________
_______________

2

 No, please provide 
a quote

  I have own 
insurance

 No
  Yes

_______________
_______________

3

 No, please provide 
a quote

  I have own 
insurance

 No
  Yes

_______________
_______________

4

 No, please provide 
a quote

  I have own 
insurance

 No
  Yes

_______________
_______________


