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Let us take you there!?

03 9326 9899
www.friendlytravel.com.au
sales@friendlytravel.com.au

16 day Vietnam Gems Discovery tour
Visiting : Hanoi, Pu Luong, Ninh Binh, Ha Long Bay, Hue, Hoi An, Danang, Ho Chi Minh city and more!

INCLUSIONS / EXCLUSIONS

DAILY SUMMARY

Day 1: Home/Hanoi

Day 2 : Hanoi

Day 3 : Hanoi/Pu Luong

Day 4 : Pu Luong

Day 5 : Pu Luong/Ninh Binh

Day 6 : Ninh Binh

Day 7 : Ninh Binh/Ha Long Bay (cruise)
Day 8 : Ha Long Bay/Hanoi/Hue
Day 9 : Hue

Day 10 : Hue/Hoi An

Day 11: Hoi An

Day 12 : Hoi An

Day 13 : Hoi An/Ho Chi Minh City
Day 14 : Ho Chi Minh City

Day 15 : Ho Chi Minh City/Home
Day 16 : Arrive Home

ALLIN PRICING

Based on per person, twin share

Minimum / Maximum tour
participants

Minimum 15 /Maximum 30

Accommodation Based on specified hotel in itinerary or similar class (4 stars)
Flights International economy flights included (Vietnam airlines)
Gratuities Included
el Daily breakfast including meals as mentioned. 1 bottle of drinking water provided daily
eals
(during touring days only).
Transfers Private and pubic transfers as specified in itinerary

Admission Fees

As mentioned in itinerary

Guides / Tour leader

English speaking guides throughout tour and 1 tour leader escort for the group

Visa Application

Vietnam Single entry visa $100 AUD (we will apply for you)

Travel Insurance

Not included. We strongly recommend taking out insurance cover which includes
adequate cover for medical COVID-19

FIRST 10 PROMOTION IS BACK!

Normal Early Bird Early Bird
price Price Expiry
2 Nov | 17 Nov 30 April
$6,480 $5,980
2026 2026 2026
Important -

Once tour has confirmed numbers we will request a secondary

deposit of $2000 per person

save up to $200 off your next tour with our

[welcome back program

Thisis our way of saying Thank You and rewarding customers

who have been on multiple tours with Friendly Travel.

The program works as follows :

1. Register for any future Friendly Travel organised tour by
paying the initial deposit

2. We will then apply a further discount based on the
number of tours you have completed in the last 36
months (from the date you registered)

3. The discount table Is calculated as follows (capped at a
maximum $200 per person)

4. Other conditions apply with full details on our website
friendlytravel.com.au

Number of tours join in the last 36 months

m

Discount applied for each tour
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DAY ITINERARY ACCOMMODATION MEALS

1 DEPART HOME/HANOI Hanoi Lasiesta As per

Just after midnight this morning we board our direct flight to Hanoi with Vietnam B flisht

airlines. Upon arrival into Hanoi, the capital city of Vietnam, your friendly local Sl Breakfast
guide will be waiting to welcome you. After a quick breakfast, you’ll explore a Lunch
local market before enjoying a mesmerizing Water Puppet performance, a

cultural treasure of Vietnam. The puppets are beautifully crafted and the Dinner
performance set against the water gives a unique glimpse into rural life. After

lunch we will try to check in early at our hotel. Tonight, you'll savour a buffet

dinner by West Lake, which promises a delightful culinary experience. Overnight

in Ha Noi.

2 HANOI Hanoi Lasiesta Breakfast
Your day starts with breakfast before exploring the historical Ba Dinh complex. Prer'niL'lm Hang Be Lunch
Visit Ba Dinh Square, then see Ho Chi Minh’s Mausoleum and the One-Pillar ol Dinner
Pagoda, which dates back to the 11th century. Next, delve into the history of nne
women in Vietnam at the Women’s Museum, recognized as one of Asia's top
museums. Afterward, enjoy a cyclo (pedicab) ride through the Old Quarter's 36
streets, visiting Tran Quoc Pagoda and Quan Thanh Temple along the way. You'll
return to your hotel for another restful night in Ha Noi.

3 HANOI/PU LUONG Pu Luong Retreat or Breakfast
Early morning, you will leave for the stunning Pu Luong Nature Reserve, known similar Lunch
for its lush landscapes and traditional villages. After arriving, we invite you to Dinner
relax, enjoy the scenery or even take a refreshing swim at Hieu Waterfall, where
you can immerse yourself in nature. The afternoon features a visit to see
traditional water wheels used by local farmers, followed by a peaceful bamboo
rafting experience on Cham Stream, surrounded by serene countryside. At sunset,

4 PU LUONG Pu Luong Retreat or Breakfast
Begin your day with a visit to Kho Muong Village, where you'll walk through ey Lunch
picturesque rice fields and scenic countryside to the Bat Cave, immersing yourself Dinner

in the natural beauty. After exploring, visit Lan Village, where you can observe the
intricate art of traditional brocade weaving. You'll get the chance to try weaving
yourself under the guidance of local artisans. This cultural experience allows you
to connect deeply with the traditions and lifestyle of the Thai people. Overnight in

Pu Luong.

5P * U S T
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Welcome to Hanoi! Pu Luong Nature Reserve Kho Muong Village

CALL US ON (03) 9326 9899 OR VISIT WWW.FRIENDLYTRAVEL.COM.AU



DAY

ITINERARY ACCOMMODATION MEALS

PU LUONG/NINH BINH Ninh Binh Hidden Breakfast
Charm Hotel &

After breakfast, you'll travel to Ninh Binh, often referred to as "Ha Long Bay on Lunch
Resort or similar

land." The two-hour drive will take you through beautiful rural landscapes, lush Dinner
rice paddies, and charming villages. You'll check into your hotel upon arrival and

take a moment to refresh. In the evening, explore the ancient capital of Hoa Lu

on foot, visiting temples dedicated to Vietnam's first kings and enjoying the

serene dusk atmosphere. Overnight in Ninh Binh.

NINH BINH Ninh Binh Hidden Breakfast
Charm Hotel &

Kick off your day with breakfast before heading to Bai Dinh Pagoda Complex, the Lunch
Resort or similar

largest Buddhist complex in Vietnam, famous for its grand architecture and Dinner
stunning views. After exploring the pagoda, you'll embark on a boat trip through

the serene waterways of the Trang An Grottoes, enjoying the picturesque

limestone karsts and tranquil nature. This UNESCO World Heritage site

showcases the stunning beauty of Vietnam's landscapes. You'll return to your

hotel to unwind for the evening in Ninh Binh.

NINH BINH/HA LONG BAY (OVERNIGHT CRUISE) La Regina Legend Breakfast

Depart early for Tuan Chau Harbor as you make your way to Ha Long Bay, known Gricz@relmlits Lunch

for its thousands of limestone islands and emerald waters. After a smooth Dinner
speedboat transfer to your cruise ship, you'll embark on an unforgettable

journey through the bay, with opportunities to explore hidden grottoes. The

stunning views and peaceful ambiance make for an incredible day at one of

Vietnam's most iconic natural wonders. Overnight on the cruise.

Note: The detailed itinerary and activities offered on your Ha Long Bay cruise
may vary based on the cruise line and weather conditions. This ensures that each
experience is unique and tailored to provide an unforgettable journey through
one of Vietnam's most iconic landscapes.

HA LONG BAY/HA NOI/HUE (flight) Spatel D’annam Breakfast

Start your day with an early Tai Chi session on the cruise deck, followed by el gy Lunch

breakfast— enjoy a selection of coffee, tea, and breakfast pastries in the dining Dinner
room, setting a serene tone for the morning ahead. After disembarking, you’ll
head back to Ha Noi for your flight to Hue, where your guide will be waiting to

transfer you to your hotel.

Note - Due to limited flights to Hue, our group will anticipate to arrive quite late,

approximately 9pm. Today will be a long day.

Ha Long Bay

CALL US ON (03) 9326 9899 OR VISIT WWW.FRIENDLYTRAVEL.COM.AU



DAY ITINERARY ACCOMMODATION MEALS

9 HUE Spatel D’annam Breakfast
After breakfast, we visit the historical Thien Mu Pagoda, a symbol of Hue. et s iy Lunch
Following your visit, enjoy a scenic boat ride along the Perfume River to the Thuy Dinner
Bieu Eco-village, where you'll explore a local market to gather fresh ingredients for
your cooking class. Under the guidance of a skilled chef, you’ll learn to prepare
traditional Hue dishes, culminating in a delightful meal made from your efforts.

Overnight in Hue.

10 HUE/HOI AN Little Residence. A Breakfast

. . . . . . Boutique Hotel

Departing Hue, you’ll drive south toward Hoi An, taking in breathtaking views Sounqu? .Iote & Lunch
along the Hai Van Pass. Stop for photos and to admire the coast before arriving in paor simitar Dinner
Hoi An. Check in at your hotel and unwind before heading to the Teh Dar Show in
the evening, a captivating performance showcasing Vietnam's tribal culture
through music and acrobatics. Overnight in Hoi An.

11 HOI AN Little Residence. A Breakfast

. . . Bouti

After breakfast, you'll journey to Tra Que Village for a hands-on culinary Sounqu'e I-{Iotel & Lunch
experience. You’ll learn about the history and cultivation of local vegetables. paor simitar Dinner
Participate in traditional farming activities before preparing dishes with a local
family. Enjoy cooking specialties like Tam Huu spring rolls and Banh Xeo pancakes.
This experience immerses you in the local culture and cuisine. Return to your hotel
in Hoi An and enjoy the rest of the day at your leisure.

12 HOI AN Little Residence. A Breakfast

. . . . Bouti

Spend a leisurely day in Hoi An, exploring at your own pace. You can choose to Sout7qu? I-{Iote/ & Own Lunch
shop in the markets, relax at a beach, This day is all about unwinding and enjoying paor simrar own
the charming atmosphere of this historic town. Overnight in Hoi An. Dinner
Optional - If you would like to visit Ba Na Hills theme park, the approximate cost is
about 150USD (we will finalise it to AUD closer to final payment - this is for a full
day tour with transfers, entry and lunch).

13 HOI AN/HO CHI MINH CITY (by flight) Au Lac Charner Breakfast
After breakfast, we take an early morning drive (about 1.5hrs) to Da Nang Airport Rl it Lunch
for your flight to Ho Chi Minh City. Upon arrival, your local guide will welcome you Dinner

and escort you to your hotel in the city center. Take some time to discover the
vibrant atmosphere of Ho Chi Minh City and later in the evening, we will have
dinner together.

Cooking experiences included!

CALL US ON (03) 9326 9899 OR VISIT WWW.FRIENDLYTRAVEL.COM.AU



Daily Itinerary

DAY

14

15

16

ITINERARY ACCOMMODATION

HO CHI MINH CITY Au Lac Charner

Embark on a fascinating cruise along the Mekong River, visiting one of the nearby LeEle g ldy

islands. While enjoying local music and tea, you'll taste fresh tropical fruits.
Participate in a paddleboat ride through narrow canals and learn about coconut
candy production before indulging in a delicious lunch with regional specialties,
including Elephant-Ear Fish. Your day concludes with a visit to Vinh Trang Pagoda,
known for its unique architecture. Return to your hotel for a restful night.

HO CHI MINH CITY/HOME N/A

Enjoy your final hours in Ho Chi Minh City this morning as we visit the
Reunification Palace and Saigon Notre Dame Cathedral. Afterwards, you will have
free time at Ben Thanh Market for your own lunch and last minute shopping . In
the afternoon, we head to Tan Son Nhat airport for your flight home, thus
concluding your memorable journey through Vietnam.

ARRIVE HOME N/A

Your overnight flight arrives home this morning and from everyone at Friendly
Travel, we hope you had a great time exploring Vietnam!

CALL US ON (03) 9326 9899 OR VISIT WWW.FRIENDLYTRAVEL.COM.AU

MEALS

Breakfast
Lunch

Dinner

Breakfast
Own Lunch

Own
Dinner

As per
flight




Friendly Travel Service Terms and Conditions

Updated 9 June 2022

Friendly Travel Pty Ltd — ABN 85 005 441 252 — ACN
005 441 252

Mailing Address - PO BOX 1089 GREYTHORN VIC
3104

These Booking Conditions set out the terms on
which you contract with us for the arrangement
and delivery of travel arrangements for your trip.
By making a booking with us, you acknowledge
that you have read, understood and agree to be
bound by these Booking Conditions. We reserve
the right to change these Booking Conditions at
any time prior to you making a booking request.

“You” and “Your” means all persons named in a
booking (including anyone who is added or substi-
tuted at a later date). “We”, “us”, “our” and
“Friendly Travel” means Friendly Travel Pty Ltd.

YOUR HOLIDAY CONTRACT

The first named person on a booking request
("Lead Traveller") promises that s/he is authorised
to request a booking subject to these Booking
Conditions by all persons named in the booking
request and by the parents or guardians for any
party member who is under 18 when the booking
request is made. The Lead Traveller is responsible
for making all payments due under a booking by all
party members. The Lead Traveller must be at least
18 when the booking is requested. After we receive
your booking request and all appropriate payments
(see "Payments" below), if the arrangements you
wish to book are available, we will issue a confir-
mation invoice. A binding agreement will come into
existence between us when we email your confir-
mation invoice to the 'Lead Traveller' or the travel
agent through whom the booking was requested.
We reserve the right to decline any booking at our
discretion.

OUR SERVICES

The services we provide to you are limited to (a)
the arrangement and coordination of your travel
arrangements; and (b) the delivery of travel ar-
rangements which we directly control (if any). This
includes (often significant) work undertaken prior
to travel to arrange and coordinate the delivery of
your travel arrangements.

YOUR DETAILS

Passenger names must be provided exactly as per
passport, including middle names, at the time of
booking. A copy of your passport is required at the
time of booking. Any spelling corrections made
after a deposit is paid must be sent in writing. If
you do not advise the correct information and we
have to re-issue airline tickets or other documenta-
tion, then you will be responsible for any fees
charged (such as airline cancellation charges or re-
issue fees) in addition to our own reasonable ad-
ministration fees.

YOUR OBLIGATION TO CHECK DETAILS

Please check your invoice carefully as soon as you
receive it. Contact us immediately if any infor-
mation which appears on the invoice or any other
document appears to be incorrect or incomplete as
it may not be possible to make changes later. We
regret we cannot accept any liability if we are not
notified of any inaccuracies (for which we are re-
sponsible) in any document within ten days of our
sending it out (five days for tickets). We will do our
best to rectify any mistake notified to us outside
these time limits. but you must meet any costs
involved in doing so. If you wish to change or can-
cel any arrangements later, you may have to pay an
amendment or cancellation charge (See
"Amendments by You" & "Cancellations by You"
below).

PRICES

Prices and services are subject to availability of
tour, airline, and specific economy airfare. Prices
may differ once a preferred booking class is sold
out. Prices stated are in Australian Dollars (SAUD)
and are current at the time of publication. The
most up to date pricing is available on our website.
The price includes international flights and taxes
(where tour specifies it is flight inclusive), accom-
modation, transportation and other inclusions as
per the published itinerary. We reserve the right to
correct any obvious errors in rates quoted or calcu-
lated, or any omissions made at any time during
your booking. Any verbal quote given is an indica-
tion only of the final price and is subject to confir-
mation in writing. Costs associated with passports,
vaccinations, insurance, meals (other than those
stipulated), emergency evacuation costs, gratuities
(outside of our tour package price), and all items of
a personal nature are not included.

AMENDMENTS BY YOU

Our tour package prices indicated in our brochures
and/or website are based on group travel and any
deviation from the set itinerary may incur addition-
al airline ticket costs. Arrangements such as trans-
fers, accommodation, etc. outside the set group
arrangements/dates are at an additional cost.
Arrangements such as transfers, accommodation
etc. outside the set group arrangements/dates are
at an additional cost and are not covered by the
Amendment Fee. Please consult our staff with
regards to the fees.

PRICE SURCHARGES

We reserve the right to surcharge the cost of your
booked travel arrangements prior to final balance
of payment for circumstances beyond our control
such as currency devaluation, fuel or air fare sur-
charges, airline schedule changes, minimum pas-
sengers requirements or the imposition of new or
amended Government charges.

We will not surcharge for currency fluctuations
once full payment has been received by us.

PAYMENTS

You are required to pay a deposit of $400 per per-
son (or full payment if booking within 60 days of
commencement of your travel arrangements) to
Friendly Travel or your travel agent within three
days of you making your booking request. Please
note that we may not hold any services for you
until we receive payment of your deposit, meaning
that services may become unavailable or prices
may increase, in which case you will be responsible
for paying the increased price, and we will not be
responsible if services become unavaila-
ble. Friendly Travel reserves the right to request a
partial payment of the final balance more than 60
days prior to departure (eg. airfare portion/cruise
payment) in the event that tickets need to be is-
sued by our office or by our operators overseas due
to ticketing time limits. Normally a partial payment
of the final balance will be stipulated by our staff or
in the tour brochure/website.

The final balance of the travel arrangements is due
no later than 60 days prior to the confirmed tour
commencement date. If we do not receive all pay-
ments due in full and on time, we are entitled to
assume that you have cancelled your booking, and
cancellation fees will apply (See "Cancellations by
You" below).

Early payment offer: We require full payment (per
person) at the time of booking and before the final
date of the offer which is specified on the website/
brochure. Our “WELCOME BACK” offer can also be
applied in addition to this discount. Friendly Travel
will also honour any further advertised offers after
payment and will refund to you the difference
within 60 days of departure. Full cancellation pen-
alties will apply if you decide to cancel after making
full payment (See “Cancellations by You”).

Card Processing Fees: Please note that any pay-

ments made by credit or debit card are subject to
the following processing fees (this is subject to
variance and our staff will advise at time of pay-
ment) :

Visa/Mastercard Credit card - 1.2%,
Visa/Mastercard Debit card — 1.2%
American Express —2.3%
International Credit card—3.3%

AMENDMENTS BY US

Prior to travel: Occasionally, we may need to make
amendments or modifications to the itinerary and
its’ inclusions and you acknowledge our right to do
this. If we become aware of a significant change to
your itinerary or its inclusions prior to the com-
mencement of your trip (where the trip can still
proceed), then we will notify you within a reasona-
ble time and any price variations if applicable.

During travel: You acknowledge that the itinerary,
modes of transport, accommodation and/or the
trip's inclusions may need to change during your
trip due to local circumstances beyond our reason-
able control, including road conditions, poor
weather, changes in transport schedules, and/or
vehicle breakdowns. You agree that we have the
right to pass on any costs we incur for alternative
arrangements we put in place for your benefit in
these circumstances.

General: To the fullest extent permitted by law, we
will not be responsible for any omissions or modifi-
cations to the itinerary or the inclusions due to
Force Majeure or other circumstances beyond our
control happening after we have accepted your
booking. This includes any loss of enjoyment or
distress caused by omissions or modifications. If
you are entitled to any compensation for any modi-
fications or omissions, then you agree it will be
reduced by the value of any alternative services we
provide which you accept. We will not be responsi-
ble to you for any other expenses or loss you incur
resulting from any amendment or change to the
itinerary or its inclusions.

CANCELLATIONS BY YOU

Cancellations must be made in writing to Friendly
Travel and are subject to the following cancellation
charges (cancellations are also dependent upon
other additional charges imposed for air/rail/cruise
tickets as referred to below) from the date the
written cancellation is received:

* More than 60 days prior to departure - loss of
initial deposit and cancellation fees associated with
applicable partial payments

* Between 59 and 31 days prior to departure - 50%
of total cost

* Within 30 days prior to departure or ‘no show’ -
100% of total cost

Following the commencement of your tour, no
refunds will be made for any services which you
choose not to use or which you cannot use for any
reason other than a reason within our control. If
you are not fully and validly vaccinated against
Covid-19 in the destination(s) where services are to
be provided, and particular suppliers refuse to
provide you with travel arrangements, then you
agree you will not be entitled to any refund for
those arrangements. We will not be responsible to
you for any loss or expenses you incur (including
loss of enjoyment or the costs of alternative ar-
rangements) if you are denied services in these
circumstances.

Regrettably, cancellation charges and fees cannot
be waived. There can be no exceptions. Please note
that employees of any overseas or local companies
outside of Friendly Travel are not authorised to
give any guarantees or agreements to customers in
respect of refunds or any other matters.

Please note special groups, extensions & custom
tours may have differing cancellation fees, these
will be communicated in writing at time of booking.



ILLNESS (COVID-19) OR VACCINATION STATUS
PREVENTING TRAVEL

If due to any illness, suspected illness or failure to
satisfy any required tests (such as a PCR or rapid
antigen test in relation to Covid-19 or vaccination
requirements):

* an airline or other common carrier refuses you
carriage; or

* a hotel or vessel refuses to accommodate you; or

* we or our suppliers (acting reasonably) exclude
you from the trip and you are consequently pre-
vented from commencing or continuing your trip,
then:

- if you have already commenced your trip, we will
provide you with reasonable assistance to arrange
alternative travel arrangements or to continue the
trip. This will be at your cost.

- if you have not commenced your trip then we
regret we will not be in a position to provide such
assistance.

In either of the above scenarios we will not be
liable to refund the cost of your trip (or any part of
it) because we would have already paid (or com-
mitted to pay) suppliers and we would have already
performed significant work preparing for the deliv-
ery of your trip and servicing your booking. We will
not be responsible for any loss or other costs you
incur in connection with your booking (for exam-
ple, airfares and visa expenses) if you are prevent-
ed from commencing or continuing your trip in
these circumstances.

We highly recommend you take out travel
insurance which covers you in such situations.

CANCELLATIONS OR RESCHEDULING BY US

In these Booking Conditions, the term Force
Majeure means an event or events beyond our
control and which we could not have reasonably
prevented, and includes but is not limited to, (a)
natural disasters (including not limited to flooding,
fire, earthquake, landslide, volcanic eruption),
adverse weather conditions (including hurricane or
cyclone), high or low water levels; (b) war, armed
conflict, industrial dispute, civil strife, terrorist
activity or the threat of such acts; (c) epidemic,
pandemic; (d) any new or change in law, order,
decree, rule or regulation of any government au-
thority (including travel advisories and restrictions).

Force Majeure - Prior to travel: If in our reasonable
opinion we (either directly or through our employ-
ees, contractors, suppliers. or agents) consider that
your travel arrangements cannot safely or lawfully
proceed due to a Force Majeure Event then we at
our discretion may elect to:

* reschedule your travel arrangements (in whole or
in part); and/or

* cancel your travel arrangements (in whole or in
part), in which case our contract with you will ter-
minate (in whole or in part).

If we cancel any of your travel arrangements, nei-
ther of us will have any claim for damages against
the other for the cancelled arrangements. Howev-
er, we will refund payments attributable to the
cancelled travel arrangements less: (a) unrecovera-
ble third-party costs and other expenses incurred
by us for the cancelled travel arrangements; (b)
overhead charges incurred by us relative to the
price of the cancelled travel arrangements; and (c)
fair compensation for work undertaken by us in
relation to the cancelled travel arrangements until
the time of cancellation and in connection with the
processing of any refund.

Force Majeure - During travel: If due to Force
Majeure we cancel travel arrangements after your
trip has commenced, we will provide you with a
refund of recoverable third-party costs for can-
celled travel arrangements only.

Force Majeure - General: If we provide you with
any alternative services or assistance where travel

arrangements are cancelled or rescheduled due to
Force Majeure, then you agree the amount to be
refunded to you will be reduced by the value of
these services and assistance.

You acknowledge that the terms in this section are
reasonably necessary to protect our legitimate
business interests. We strongly encourage you to
purchase travel insurance that adequately re-
sponds to cancellation and rescheduling risks asso-
ciated with Force Majeure events.

Other cancellations

Minimum Numbers: Friendly Travel reserves the
right to cancel or vary a tour prior to departure due
to insufficient numbers. We will advise you no less
than 60 days prior to your tour commencement if
minimum numbers have not been achieved.

If we cancel your travel arrangements for reasons
other than Force Majeure, you will be offered (at
your election) a refund of all funds paid, or the
offer of a trip of substantially equal quality if appro-
priate. We will not be responsible to you for any
other expenses or loss you incur if your travel ar-
rangements are rescheduled or cancelled whether
or not due to Force Majeure.

If we cancel your travel arrangements, neither
party will have any claim for damages against the
other. However, we will refund payments made by
you less unrecoverable third-party costs and less
fair compensation for work undertaken by us up
until the time of termination and in connection
with the processing of any refund.

CANCELLATION DUE TO GOVERNMENT OR PUBLIC
HEALTH AUTHORITY

If you are ordered into a period of quarantine by a
government or public health authority as a manda-
tory directive for any reason and this requires you
to cancel or amend your travel arrangements with
us within 75 days of your departure date, Friendly
Travel will not be liable for any third-party costs,
cancellation fees or prepaid arrangements such as
(but not limited to) airfares and cruise ship book-
ings.

We will not be responsible for any additional cost
incurred to you while on tour if you are instructed
by a government or public health authority to enter
into a period of quarantine or to return home early,
this includes any extra accommodation costs or
amendments to your onward travel arrangements.

Friendly Travel will endeavour to recover as much
of your funds as we can on your behalf, or negoti-
ate a credit for future use, should a disruption to
your tour arrangements occur due to a government
or public health authority directive.

Friendly Travel highly recommends you investigate
and secure travel insurance options that best suit
your individual circumstances, including any appli-
cable to pre-existing medical conditions and world
events.

JOINING YOUR TOUR

Airline schedules from different cities vary so trav-
ellers from some cities may need to make their
own way to another capital city to join the tour or
may require pre or post-tour accommodation, a
stopover or have a lengthy transit en-route to their
destination. Any cost for accommodation, transpor-
tation (including but not limited to airport trans-
fers) or meals incurred will be at the passengers'
own expense. Our reservations team can assist
with any of these additional services. If you have
booked a land only option, please email a copy of
your flight schedule before time of full payment to
allow us time to organise with our tour leader and
local company.

REFUSAL OF CARRIAGE

Friendly Travel retains the right to remove custom-
ers from our group tours for reasons that impact
on the enjoyment or safety of other tour members,
such as, but not limited to, the physical, medical or
mental inability of customers to undertake the

arrangements of the tour, unsocial or unruly be-
haviour, or the carriage of prohibited substances
and materials. You will not be entitled to any re-
fund for unused services and you will be responsi-
ble for any additional costs you incur.

HOTELS

Hotel descriptions featured on our website are
based on current hotel guides provided by suppli-
ers. Any facilities described are subject to change at
any time. Maps and photographs are included for
general information only and may not necessarily
reflect actual routings, location or services. Friendly
Travel has made reasonable enquiries to verify that
the descriptions and details are accurate but does
not warrant that they are. We reserve the right to
substitute hotels, vessels and other forms of ac-
commodation with properties or vessels of a com-
parable or higher standard.

TRAVEL INSURANCE

It is strongly encouraged that you are adequately
insured for the duration of your trip. We recom-
mend comprehensive travel insurance to cover
cancellation, medical requirements, luggage, repat-
riations and additional expenses. The choice of
insurer is yours. We strongly suggest you purchase
insurance at the time you pay your deposit. This is
because cancellation fees and charges are payable
from that time.

HEALTH REQUIREMENTS

It is your responsibility to ensure that you have a
suitable level of health and fitness to undertake the
trip of your choice. If you suffer from a medical
condition which may reasonably be expected to
increase your risk of needing medical attention, or
which may affect the normal conduct of the trip,
then you must advise us at the time you make your
booking request.

We may request you to provide an assessment of
your medical condition from a qualified medical
practitioner. If the assessment indicates that you
will require special assistance from personnel
which we cannot reasonably provide, then we may
cancel your booking. Provided you notified us of
your medical condition at the time you made your
booking request, we will provide you with a full of
refund of payments made. If you fail to notify us at
that time or if you fail to provide a medical assess-
ment within a reasonable time of our request, then
this will be considered a cancellation by you.

We reserve the right to cancel your booking if any
changed or non-disclosed medical conditions mean
that you will require special assistance which we
cannot reasonably provide. We strongly suggest
that your travel insurance policy includes compre-
hensive cancellation coverage.

VACCINATIONS

For tours departing after 1 June 2023—Covid-19
vaccinations and boosters are highly recommend-
ed, but no longer requested by Friendly Travel
unless it is a requirement by local authorities and/
or suppliers (including but not limited to airlines,
cruise ships and buses).



TRAVEL DOCUMENTS & VISA PROCESSING

A passport with a minimum of six months validity
and at least 2 blank pages upon return to Australia
is required for customers travelling to all countries
on our tours. If a visa fee is required for Australian
passport holders we will advise you of the addition-
al cost and assist you with obtaining the visa. For
Non-Australian passport holders, we suggest that
you contact the relevant Embassy/Consulate with
regards to obtaining the visa. Friendly Travel can-
not guarantee that any visa will be issued by the
relevant authority and accepts no responsibility if a
visa application is refused. Any cancellation fees or
other expenses incurred by the customer due to
the refusal of a visa will be entirely the customer’s
liability. We recommend that you review infor-
mation provided by the Australian Department of
Foreign Affairs and Trade prior to making your
booking by calling 1300 555 135 or by visiting their
website www.dfat.gov.au for the latest infor-
mation. We strongly recommend that you familiar-
ise yourself with the latest Government Consular
advice and information.

Late Bookings: If a booking is made within 60 days
prior to departure it is considered a late booking.
Late bookings may incur additional fees including
any applicable urgent visa processing fees. Friendly
Travel does not process visa applications for book-
ings made less than 30 days prior to departure but
customers are entitled to apply for their own visas.

ROOM SHARING

In the situation of two independent travellers who
agree to travel with each other on tour, we request
that both make communication before paying the
tour deposit and advise us in writing of willingness
to travel together.

There may be a situation in which you will need to
pay a single supplement if your partner(s) decide to
cancel.

Outside 60 days of departure date

If a partner decides to cancel, then the cancellation
policy applies to the cancelling partner plus fees.
The person who did not cancel has a choice of
either paying any additional single passenger sup-
plement (if applicable) to continue travelling or if
they decide to cancel, they will have their initial
deposit refunded.

Within 60 days of departure date

If a partner decides to cancel, then the full cancel-
lation policy applies to them. The remaining pas-
senger can continue to travel at no penalty howev-
er if they decide to cancel as well, the cancellation
policy will also apply.

Decision to split whilst on tour

In the circumstance where both room sharing
participants agree to seek their own room whilst on
tour, responsibility for any additional fees will be
divided equally between participants and is also
subject to hotel availability.

Single Room

If, by choice or circumstance, a single room is re-
quired, then a single room surcharge will apply.
While all endeavours will be made to provide you
with a single room, if for whatever reason your
single room is not available, then you will be pro-
vided with a refund for the applicable dates.

SEATBELTS

Please note that seatbelts are not compulsory by
law in certain parts of the world and therefore the
local people largely choose not to wear them. For
this reason local operators may or may not have
seatbelts in vehicles or they may be hidden under-
neath protective seat covers. It is recommended
that where seatbelts are available customers must
use them and remain seated at all times while the
vehicle is moving. As such, customers acknowledge
that seatbelts may not be available and therefore
travel at their own risk. Customers warrant that
they shall not make any claim howsoever arising
for injury or damage in respect of, arising from or

contributed to by the absence of seatbelts and
hereby release Friendly Travel from all such claims.

INDEPENDENT SERVICES

We are not responsible for any additional activities
or excursions which are not included in the booked
itinerary or which we sell as agent for the principal
operator. Any advice or recommendation made by
a guide or local representative does not make us
responsible.

SHOPPING

Shopping can be fun and entertaining, especially in
local markets. However, Friendly Travel, its staff
and employees are neither qualified nor permitted
to ensure or guarantee the quality or value of any
goods purchased or the suitability of any retail
outlets visited and the security of using a credit
card to purchase such goods. In all cases the pur-
chasing of goods and the use of a credit card for
those transactions is entirely at the customer's own
risk and at all times the customer must use their
own discretion. Leisure activities and services un-
dertaken during free time is at the customer's own
discretion.

ACCEPTANCE OF RISK

You acknowledge that travel involves personal risks
which may be greater than those present in your
everyday life. This could be as a result of the adven-
turous nature of your trip or the visiting of destina-
tions which present geographical, political or cul-
tural risks and dangers. You should consult guid-
ance issued by the Department of Foreign Affairs
and Trade (DFAT) applicable to the destinations
within your itinerary. You acknowledge that your
choice to travel is made having had the benefit of
DFAT guidance, and you accept any additional
personal risks associated with your travel. To the
fullest extent permitted by law, we disclaim any
liability for these risks.

RESPONSIBILITY

Services supplied by independent suppliers: Where
a third party over whom we have no direct control
(Independent Supplier) is the supplier of travel
arrangements that form part of your trip, you
acknowledge that our obligations to you are limited
to taking reasonable steps to select a reputable
Independent Supplier and arranging for them to
provide those travel arrangements to you. Inde-
pendent Suppliers over whom we have no direct
control include but are not limited to airlines, rail-
way and cruise operators, hoteliers, independent
transport companies (ie. vehicles not operated by
us) and common carriers. We act as an intermedi-
ary only and you will be subject to the terms and
conditions of the Independent Supplier. Any dis-
putes between you and the Independent Supplier
are to be resolved between you and them. To the
fullest extent permitted by law, we will not be
responsible to you for any loss, damage, personal
injury or delay attributable to the actions or omis-
sions of an Independent Supplier.

Services we directly supply: To the extent only that
we are the principal supplier to you of travel ar-
rangements or other services which we control,
then we will provide those travel arrangements
and services with reasonable skill and care. We will
only be responsible for our employees in the
course of their employment, and for our agents
and suppliers (where we are not the supplier's
agent or an intermediary for an Independent Sup-
plier) if they were carrying out the work we had
asked them to do. We will not be responsible for
any loss, damage, claim or expense caused by the
acts or omissions of yourself, of any other third
party not connected with the provision of the trav-
el arrangements or services, or due to an event of
Force Majeure. While we endeavour to meet
scheduled arrival and departure times, we cannot
guarantee this. We will not be responsible for any
loss or additional expenses you incur for any
missed connections/services attributable to delays.

General liability limitation: You acknowledge that
travel arrangements or services which comply with
local laws and regulations will be deemed to have
been properly performed, even if this would not be

considered the case in Australia. Australian Con-
sumer Law and corresponding legislation in State
jurisdictions in certain circumstances imply manda-
tory conditions and warranties into consumer con-
tracts ("Consumer Warranties"). These Booking
Conditions do not exclude or limit the application
of the Consumer Warranties. Other than the Con-
sumer Warranties, we disclaim all warranties. To
the fullest extent permitted by law, our maximum
liability to you under these Booking Conditions, in
tort (including negligence) or at law is limited to
arranging for the travel arrangements to be resup-
plied or payment of the cost of having the travel
arrangements resupplied.

COMPLAINTS

At Friendly Travel we are committed to ensuring
that we deal with complaints and/or feedback
effectively and efficiently. Should the customer not
be satisfied with any aspect of their arrangements
they must immediately inform the Tour escort or
local guide who will endeavour to resolve the issue
at the time. If you wish to lodge a complaint or
submit feedback to our customer relations team
you can also email Friendly Travel
(sales@friendlytravel.com.au).

AIRLINES

Airlines featured in this brochure do not by virtue
of their endorsement represent themselves either
as contracting with any purchaser of a holiday from
Friendly Travel, or as having any legal relationship
with such a purchaser. Frequent flyer miles may
not be accrued on some packaged fares. Pre-flight
seat allocation may not be available. If seat alloca-
tion, additional baggage, airport assist services or
medical clearance is required and is permitted by
the airline, this is to be booked by the traveller
directly with the airline and additional fees in-
curred at the time of arranging these services is
payable by the traveller. For details, contact our
office. Schedule changes or flight cancellations are
subject to the airlines policy and are outside
Friendly Travel control.

PRIVACY

We are collecting your personal information so that
we can process your booking. We will also keep
you up to date with other Friendly Travel offers and
product information that may be of interest to you
if you have consented to this. You can opt out of
receiving information at any time if you choose to
do so. You understand that Friendly Travel may
post images or photos taken during tours via our
company website and social media outlets and also
may use comments for future advertising and pub-
licity material. By signing our booking form you
consent for us to use your photographic/video
likeness in our advertising material and
acknowledge you will not be entitled to any pay-
ment or other compensation. If you do not consent
to the use of your image or likeness, please advise
us in writing or email (sales@friendlytravel.com.au)
prior to the commencement of your tour

AGENT RESPONSIBILITIES

It is the travel agents' responsibility to ensure that
all invoice and itinerary details and documentation
issued by Friendly Travel are correct and that the
customer is aware of amendment and cancellation
conditions and other provisions of these Booking
Conditions. It is also the agent's responsibility to
provide copies of valid passports at time of deposit.
If the agent fails to satisfy these obligations, you
must make any claims against the agent and you
hereby release Friendly Travel from all such claims.

LAW OF CONTRACT

This contract is governed by the laws of the state of
Victoria and any legal action arising therefrom shall
be litigated only in the appropriate court in that
state having jurisdiction in that claim.

To make a booking please fill out our booking form at

www.friendlytravel.com.au/online-booking-form alternatively you can call (03) 9326 9899 or email

sales@friendlytravel.com.au
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